
Schedule of Rates 2023 
 
Normal Working Hours are from 9:00 am to 5:00 pm, Monday to Friday (Public Holidays excepted) 
for Service Technicians.  Applicable from 1st December 2022. These rates are exclusive of GST.  
 

Planned Service – Business Hours 
ASA Rate $210 Per Hour 

Non Contract Rate $310 Per Hour – Min 2 Hours 

Planned Service – After Hours 

ASA Rate $275 Per Hour 

Non Contract Rate $380 Per Hour – Min 2 Hours 

Reactive Service Call/Attendance – Business Hours 

ASA Rate $210 Per Hour – Min 3 Hours 
(Each subsequent hour charged at 
normal ASA Business Hours rate) 

Non Contract Rate $310 Per Hour – Min 4 Hours 
(Each subsequent hour charged at 
normal Business Hours rate) 

Reactive Service Call/Attendance – After Hours 

ASA Rate $275 Per Hour – Min 4 Hours 
(Each subsequent hour charged at 
normal ASA After Hours rate) 

Non Contract Rate $380 Per Hour – Min 4 Hours 
(Each subsequent hour charged at 
normal After Hours rate) 

 

NOTE: ASA – Active Service Agreement in place with Saab Australia Pty Ltd 


